
Boat Hire - Gift Voucher Terms & Conditions 
  
Voucher Validity 
Gift vouchers are valid for 12 months from the date of purchase. Expired vouchers cannot be extended, 
reissued, or redeemed. 
Redemption 
Vouchers can only be redeemed with Farncombe Boat House. Bookings are subject to availability and 
must be made in advance. Voucher codes must be presented and verified at the time of booking or 
payment. 
Value & Usage 
Vouchers are not transferable, refundable, or redeemable for cash. If the cost of hire exceeds the 
voucher value, the balance must be paid by the recipient. If the cost of hire is less than the voucher 
value, no cash or credit will be given for the unused amount. 
Cancellations & Changes 
Standard Farncombe Boat Hire cancellation policies apply to all bookings made using gift vouchers. 
If a booking is cancelled or rescheduled outside the allowed notice period, the voucher may be 
forfeited. 
Lost, Stolen, or Damaged Vouchers 
Farncombe Boat Hire is not responsible for lost, stolen, or damaged vouchers. Vouchers will not be 
replaced or refunded under such circumstances. 
General 
By purchasing or redeeming a voucher, you agree to be bound by these Terms & Conditions. 
Farncombe Boat Hire reserves the right to amend these Terms & Conditions at any time without notice, 
provided such changes do not affect the validity of already purchased vouchers. 
 
 
Terms and conditions are as set out in the Conditions of Hire on the Farncombe Boat House 
website with the following additions and amendments: 
 
Collection and return times will be advised when booking. 
Return time during the Autumn months is the time stated or sunset, whichever is earlier. 
Late return of the boat will be charged at £50 per hour of part thereof. 
The Hirer must be 25 years old or over. 
During the first 40 minutes of the hire period the Hirer will receive instruction on boat and lock 
operations and river safety. 
The security deposit (of £150 in cash per boat) will be repaid upon return of the boat to Farncombe Boat 
House on time; in good condition; without losses, damages or breakages and in the absence of any 
third-party claims. 
The company insures the boat, its equipment and inventory against public liability risks. The Company’s 
insurance does not cover personal accidents or loss or damage to personal effects, so hirers and crew 
are advised to take out their own personal insurance cover. 
Accidental Damage Waiver does not apply to Day Boat Hire, and the Hirer will be liable for the £250 
insurance excess in the event of it not being recoverable. 
We operate a 28-day cancellation policy for day boat bookings. If you cancel your booking within 28 
days of the hire period we are unable to transfer or refund the booking. 
Should the hire be cancelled by the Company for any reason, the Company will give a new voucher to 
the original price paid and shall not otherwise be liable and the contract be discharged. 


